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INTRODUCTION 
This issue of VISIONS IN LEISURE AND BUSINESS calls attention to the 
critical issues of the 21st century. The common thread of these articles is 
administrative skills and processes that relate to infrastructure. Each of these 
articles suggests that an integrated systems approach that involves public/private 
collaboration is necessary to achieve more comprehensive and effective service. 
The need is for a client based system that recognizes the ever-changing 
sophistication of the consumer. The focus must be upon rapidity of change. 
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